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PROFESSIONAL MEDICAL AND SUPPORTING STAFF 

Director  of MedicaidAdministrationandCoordination - (1) A col legegraduatewith a 

degreeinadministration,andreportsdirectly to theCommissioner  of theTennessee  

Depar tment  of HealthandEnvironment - thedesignatedSingleStateAgency.Provides 

theplanning,organizing,developing,coordinating,controllinganddirecting of those 

programareasoraspec tsassoc ia tedwi thTi t le  XIX of theSocialSecuri tyAct ,the 

Tennessee Medical Assistance Act,  and other medical assistance programs. 


MedicalDirector - (1) A licensedphysicianresponsibleforthemedicaldirectioninthe 

planning,organizingandimplementation of MedicalServices of theMedicaidProgram. 

ReviewsMedicalPolicies.ProvidesBureaulevelinterfacewithallDivisions of t h e  

Bureau and with the Medicaid Medical Advisory Committee,  professional associations,  and 

providers of services  to Medicaidrecipients.Responsibleforprovidingadministrative 

supervision to the Surveil lance and Util ization Review (SUR) of providers, to de termine  

possiblepracticein cases requiringprofessional(medical)judgment,andspecifically 

provides professional technical advice to the Program Integri ty  Sect ion of t h e  Division of 

Medicaid regarding medical review. 


Secre ta ry  II1 (1) - Reviews and dis t r ibutes  mai l ;  routes  ass ignments  madeby the  execu t ive  

staff screensanddirectscal lsandvis i tors ,  assists theexecu t ive  staff inmeet ing 

preparation, acts as secre ta r ia lmentor  to othersecretar ies .Setsupandmaintains  a 

variety of recordsandfi lesandprepares  a var ie ty  of routinereports;performsminor 

studies ,  communicates  direct ives  of the  execut ive  staff to Division Managers. 


Secre ta ry  2 (4) - Types a var ie ty  of mater ia l ,  performs a var ie ty  of clerical  functions,  

acts as recept ionis ts ,  screens cal ls  and maintains  appropriate  appointment  regis ters  and 

calendars.  


Adminis t ra t ive Secretary 1 - (1) Assist  the assistant commissioner in the management of 

t ime and in  the handl ing of administrative details;  reviews mail;  screen and directs calls 

and visitors to services  or answers questions as appropriate;  set up and maintains a var ie ty  

of records and files and prepares  rout ine reports .  


PublicHealthNursingConsultant 1 (28) - Providestechnicalassistanceanddiagnostic 

findings relative to Medicaid programs; assist in surveys of hea l th  ca re  facilities; reviews 

providerhistoriesandclaims to de tec tf raudandabuse ;  assist informulat ingand 

developing program plan to fac i l i t a te  implementa t ion  of review and monitoring programs 

and providers. 


DentalHygienists(1) - Coordinatesdentalhealtheducationprograms,evaluatesclaims 

submit ted by dental  providers  for  f raudulent  and abusive pract ices;  this  employee provides  

consultation to the professional medical staff in  mat ters  re la t ing to good dental care. 


Public Health Nursing Consultant 2 - (7)Ini t ia tes ,  directs ,  and evaluates  qual i ty  assurance 

ac t iv i t ies  to improve pat ient  care;  develops nursing care  s tandards;  supervises  f ie ld  nurses  

inmedicalcarereviews,t ra inssubordinateemployees,preparespert inentdiagnost ic  

information obtained during nursing assessment.  
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Pharmacis t  2 - (1) Serves as the Bureau pharmacy consul tant ,  assists invest igat ive staff 
withdecisionsconcerningcompliance;formulatespharmaceuticalpolicies;and acts as. 
liaison between Bureau and Pharmacy providers; prepares a var ie ty  of records and reports  
for the Bureau. 

PhysicianProvidesBureau professional decisions(2) the with medical concerning 
diagnosis,  treatment and proper medical practices.  Consults with Bureau staff in  o rde r  t o  
formulate rules, regulations, policy and procedures. Works as a team member  wi th  o ther  
professional medical staff  in the inspection of heal th  care  inst i tut ions and other  providers .  
Test i f ies  at Bureau hearings. 

MedicaidSpecialist 3 - (1)Supervisesandreviewstheopening of officialprogram
integri ty  cases for  invest igat ion of fraud and/or  abuse in  the Medicaid program; makes 
regularcontactswiththegeneralpublic,personsinotherdepartments,divisions,  or 
outsideorganizationsandrepresentativesinfurnishing or obtainingMedicaidprogram
information. highly Medicaid activities fromReviews technical program ranging 
individualrecipientandserviceproviderreviews to institutionalandnon-institutional 
facil i ty reviews and ensures Medicaid program integrity and compliance with established 
state and federal  regulations.  

MedicaidSpecialist 2 - (1)Opensofficialprogramintegrity cases forinvestigation of 
fraud and/or abuse in the Medicaid program; makes contact with Medicaid recipients with 
problems such as fa i lure  of the provider to deliver services paid for or recipients having to 
pay part or al l  of the expenses covered by Medicaid payments.  Performs a full  range of 
Medicaid program monitoring work; monitors claims adjudication activities and processes 
claims problems. 
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Medicaid Program Manager 1 - (2) Assigns,  trains,  supervises,  and evaluates section staff 

performingMedicaidadministration,investigation, or compliancework.Managesthe 

study of organization, operations,  and services under personal control and passes judgment 

on mer i t  of recommendat ions intended to effect  improvements  in  economy,  eff ic iency,  

and quality of organization, operations,  and services.  


MedicaidProgramManager 3 - ( I )  DirectstheMedicaidQualityControlDivision. 

Assigns,trains,supervises,andevaluatesdivisional staff performingMedicaidquality 

control work. Plans,  organizes,  and directs divisional operations,  functions,  activit ies,  and 

services. 


HealthFacili t iesSurveyorSupervisor - (12) Hasoverallsupervisoryresponsibilityfor 

institutionalcertificationandlicensingsurveying.Directsthework of staff consultants 

in  the  survey  and  eva lua t ion  of hospi ta ls  and related heal th  faci l i t ies  for  comformance 

with state licensing standards. 


MedicalSocialWorker 2 - (4) Develops,executes, or coordinates  a s ta tewidemedical­ 

social  services  program to aid cl ients  with problems related to home heal th  care ,  medical  

care ,maternalandchi ldcare ,f inancialproblems,environmentalproblems,andother  

health-related social problems. 


AdministrativeServicesAssistant 3 - (1) Supervisesportions of theadminis t ra t ive  
function combinations of functions research,services including such as general  

purchasing,personnel,publicinformation,spacemanagement,propertyinventory,mail 
s toreswarehousing,  management ,  andservices ,  and records pr int ingdupl icat ing,  


publications,  grants development and administration, and any other area of administrative 

services; assists a high level manager in directing all  administrative services for a very 

major departmental  program. 
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